Pragmatix, Inc.

Remote Access Request and Authorization Form

Pursuant to the Master Services Agreement executed between Client and Pragmatix, Client has requested that privileges be
granted to the following individual to remotely access the server(s) indicated below:

Remote User Information

Name

Company

Telephone

passwords, when issued, are communicated by phone

Email Address

Remote Access Information

Server(s) to be remotely
accessed

Access Privileges Include

Access Privileges Exclude

Method of Access

Hardware and Software
Required for Remote
Access

Both Client and Remote User understand and agree:

To use individual passwords for each remote user and not share the passwords with other users

To access the server(s) only through the approved technologies provided by Pragmatix.

To notify Pragmatix immediately upon termination or departure of remote user.

To remotely access the server(s) using a client machine that has antivirus and antispyware software installed and

up-to-date

5. Toremotely access the server(s) using only a client machine that has a currently supported operating system with
all patches installed and personal firewall enabled.

6. Remote user shall comply with all terms of the Pragmatix Acceptable Use Policy which can be reviewed at
http://www.pragmatix.com/aboutus/AcceptableUseTerms.pdf

7. Remote users requiring hardware VPN connectivity will be required to purchase an approved VPN appliance

compatible with Pragmatix equipment.

PwnNpRE

Acceptance and Approval

For Client For Remote User

Client Name: Remote User Company (if applicable):
Approved by: Remote User Name:

Signature: Remote User Signature:

Date Signed: Date Signed:



http://www.pragmatix.com/aboutus/AcceptableUseTerms.pdf

